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FOR AMBANK ENRICH VISA PLATINUM CARDHOLDERS 

 
TERMS & CONDITIONS: 

1. The Principal Cardholder of AmBank Enrich Visa Platinum is entitled to access the Malaysia Airlines 

Golden Lounge in KL International Airport in the following manner: 

 
AmBank Enrich Visa Platinum Card 

Malaysia Airlines Golden 

Lounge Access (GLA)  

e-Voucher 

 

Four (4) Complimentary Access per every twelve (12) months 

from the Card Activation Date 
(Principal Cardholder only) 

*Cardholder can only redeem one (1) GLA e-voucher per flight 

2. Malaysia Airlines Golden Lounge Access e-voucher for AmBank Enrich Visa Platinum Card is 
applicable to the Principal Cardholder only. 
 

3. The Malaysia Airlines Golden Lounge Access e-voucher is NOT valid at third (3rd) party lounges 

(lounges not operated by Malaysia Airlines) and oneworld lounges. The list of the Malaysia 

Airlines Golden Lounge outlets operated by Malaysia Airlines are as follows: 

i. Malaysia Airlines Golden Lounge (Domestic) 

ii. Malaysia Airlines Golden Lounge (Regional) 

iii. Malaysia Airlines Golden Lounge (Satellite) that only applicable at Business Class section 

4. The AmBank Enrich Golden Lounge Access e-voucher is applicable when travelling on a pure 

Malaysia Airlines operated flight with an MH flight number and ticketed on Malaysia Airlines 

(232) document. The utilization of the AmBank Enrich GLA e-voucher is available prior to 

departure on date of travel only. 

5. If the Principal Cardholder is holding an AmBank Enrich Visa Platinum Card, ONLY ONE (1) 

PRIVILEGE can be utilized at one time (either Gold/Platinum privilege or AmBank Enrich Visa 

Platinum Credit Card privilege). 

6. This Golden Lounge Access e-voucher is not extended to AmBank Enrich Visa Platinum 
Supplementary Cardholders who travel on their own or with a companion.      

7. This AmBank Enrich Visa GLA e-voucher is an exclusive benefit to AmBank Enrich Visa 

Cardholders. At time of use, the cardholder using the AmBank Enrich Visa GLA e-voucher may be 

required to present his/her identification which includes but not limited to Malaysia Airlines 

Boarding Pass, Identity Card or Passport, and/or AmBank Enrich Visa Card prior to entry. 

8. The Eligible Cardholder and his/her travelling companion are to adhere to, amongst others, the 

following: 

i. The Principal Cardholder is required to download the Malaysia Airlines mobile app in 

order to access the Golden Lounge Access e-voucher. 

ii. The Golden Lounge Access e-voucher must be presented at the lounge reception desk 

together with Malaysia Airlines boarding pass. 
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iii. The Golden Lounge Access e-voucher is valid as stated in the voucher. The validity of the 

Golden Lounge Access e-voucher cannot be extended and once expired, is deemed void. 

9. The number of AmBank Enrich Visa GLA e-voucher entitled for each Cardholder is indicated herein. 
All GLA e-voucher must be redeemed within the voucher validity. Once expired, it is deemed void 
and no further extension is allowed. 

10. The Golden Lounge Access e-voucher is not transferrable nor exchangeable for cash or in any kind. 

11. The Golden Lounge Access e-voucher is not valid if the travel is on oneworld, partner airline, 
codeshare and any Malaysia Airlines marketed/ operated flights with any partners airlines. 

12. The Principal Cardholder agrees that the Principal Cardholder’s access to the Malaysia Airlines 
Golden Lounge shall be governed by the Malaysia Airlines Golden Lounge’s Terms and Conditions 
at www.malaysiaairlines.com/my which may be amended from time to time without any prior 
notice. 

13. The Golden Lounge Access e-voucher earned will be automatically revoked upon cancellation or 
termination of the Card. 

http://www.malaysiaairlines.com/my

